yi%
ZZ=3

7 CROWTH

WEBSITES | CRM | MARKETING AUTOMATION | PATIENT ACQUISITION

Month-Over-Month

Support Review KPI
Jan - Oct 2023



an1- Oct 312023

Happiness Rating - From Jan 1st to Oct 31st (B33)
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Reviews:
798 Good (96%)

10 Okay (1%)

25 Need Improvement (3%)
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Ticket closed from Jan 1st to Oct 31st (17322) =

RECORD COUNT

5,000

4,000

3,000

2,000

1,000

rrrrrrrr

Hitmen Suppo..

cket Owne

Minjas Support

d By Each Team In The Current Mon

Empire Suppo..

Total: |
17322 tickets (Jan 1Ist to Oct 31st)

Terminators 4422
Hitmen 4137
Ninjas 4462
Empire 4301
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Happiness Rating - From Jan 1stto Oct 31st (833) &

RECORD COUNT
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Tickets Assigned/Open to Infra/Graphics/SEO
Departments (Jan1- Oct 31

Infra SEO Graphics (1567)
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Tickets Assigned/Open to the Growth99+ Team Divided
Based on Features (Jan 1- Oct 31)

Growth99Plus Team (1270)
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